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PROFESSIONAL SUMMARY

| have 17+ years of hands-on experience building enterprise systems across Oman, Qatar, Kuwait, Saudi Arabia,
and Egypt. My background covers full stack .NET development, solution design, and integrating Al capabilities
into backend services. I've worked across government, finance, healthcare, and logistics often taking full
ownership of a system from requirements through to delivery. | can work directly with business stakeholders and
translate what they need into something a development team can build and maintain.

KEY ACHIEVEMENTS

Built a cross-ministry performance tracking system in Oman. Designed
the data model and SQL views that feed Qlik Sense dashboards used for
government executive reporting.

EJADA — National KPI
Platform

Handled PKI-based digital identity integration for Oman's e-Government
Oman PKI / e-Government | portal — worked through the certificate validation logic and made sure it
held up in production.

Set up and debugged payment flows for Thawani Pay, KNET, ACH,
Payment Integrations WPS, and RTGS across multiple projects. These integrations rarely work
perfectly on the first try.

OHI Group — MENA HR Built a regional HR system used across GCC subsidiaries for employee
System data, payroll processing, and performance tracking.

Took ownership of the full legal case management system — from
requirements with the ministry team through to deployment and
handover.

Ministry of Housing —
Legal System

Joined to build the KIOSK donation app, ended up connecting it with the
mobile app (React Native) and the web portal through a shared payment
API layer.

Qatar Charity — Donation
Platform

Worked on enterprise solutions across Oman, Qatar, Kuwait, Saudi
17+ Years, 5 Countries Arabia, and Egypt for government, healthcare, logistics, and financial
sectors.

TECHNICAL SKILLS
Backend & Architecture

Core Stack C#, .NET Core, .NET Framework, ASP.NET MVC, Blazor, Web API, WCF,
Microservices


mailto:moa7amed@gmail.com
https://www.moa7amed.com/
https://linkedin.com/in/moa7amed

API & Security RESTful APIs, OAuth2, JWT, Middleware Design, API Gateway, Oman PKI /

Digital Signatures

Database SQL Server 2000-2022, T-SQL, Stored Procedures, Entity Framework (Code-
First & DB-First), LINQ, Query Optimization

Cloud & DevOps Microsoft Azure, Docker, Azure DevOps, GitHub Actions, CI/CD Pipelines

Frontend

Frameworks Angular, React, TypeScript, JavaScript ES6+, HTML5, CSS3, Bootstrap,
Tailwind CSS

Ul Components Telerik Ul, SurveyJS, Responsive Design, Front-End Architecture

Al & Data Intelligence

Al Integration OpenAl GPT API, Prompt Engineering, Token Optimization, ChatterBot (Python
NLP)

ML & Analytics ML.NET, TensorFlow, BERT, Predictive Analytics, Text Classification

Bl & Reporting Power BI, Qlik Sense, QlikView, Telerik Report Server, Telerik Report Designer

Payments & Financial Systems
Integrations Thawani Pay, KNET, ACH, WPS, RTGS, Payment Reconciliation, Secure

Transaction APls

Low-Code & Collaboration

Platforms Microsoft Power Apps, Power Automate, Power Bl, SharePoint 2013/2016

Methodology Agile / Scrum, Technical Leadership, Business Analysis, Requirements

Gathering, Presales Support

PROFESSIONAL EXPERIENCE

Lead Solution Architect & Senior Developer | SSL-OMAN
Muscat, Oman < August 2021 — Present

Led the design and build of EJADA, a national KPI platform used across Omani government ministries.
Started with data modeling, then built the SQL views the Bl team connected to Qlik Sense dashboards.
Took full ownership of the Legal Case Management System for the Ministry of Housing & Urban Planning
— from initial requirements sessions through to deployment on .NET Core / SQL Server.

Built the CSAT system using SurveyJS and .NET Core. Worked closely with the business team to define
what they actually needed from the survey data, then built the reporting around that.

Handling the MENA HR platform for OHI Group — covered employee records, payroll, and performance
tracking across multiple GCC offices. The payroll calculation logic per country took a fair amount of time
to get right.

Worked as Business Analyst and technical point of contact for the Environment Authority (EA Oman) —
gathered requirements, wrote specs, and made sure the solution matched what they actually needed.
Built the Report Hub on top of Telerik Report Server and .NET Core. It became the main reporting layer
inside the company's CMS product.

Created database views and integration layers so the Bl team could pull data into Qlik Sense without
running into performance issues in production.

Handled backend integration for a Stores Management project dealt with connecting IBM FileNet to the
CMS modules and getting the Angular dashboard talking to the right APIs.

Senior SharePoint & Full Stack Developer | RIYADA — Authority for SME Development
Muscat, Oman < August 2019 — August 2021

Built and maintained SharePoint-based solutions for Oman government SME services — mostly around
document workflows and approval processes the team had been handling manually.



» Developed .NET Core Web API backends and Blazor front-end applications for internal government
portals.

» Built a native Android app for SME citizen services — required close coordination with the operations
team to make sure the offline scenarios worked properly.

Senior Freelance Developer | Independent — Remote
February 2017 — August 2021
* Handled ERP, HR, and medical system projects for clients in Egypt, Saudi Arabia, and Libya — mostly
full builds from scratch using .NET Core MVC and SQL Server.

» Built logistics and project-management platforms for City Shipping Oman and EMAAR Oman, including
real-time reporting dashboards.

» Delivered hotel, logistics, and trading systems for clients like E-OK Logistic — covered inventory,
bookings, and basic operations management.

» Set up Wasabi S3 cloud storage for file management and backups on projects where local storage wasn't
a viable option.

Senior Software Developer | Qatar Charity
Doha, Qatar  August 2016 — February 2017
*  Built a multi-channel donation platform connecting the KIOSK app (AngulardS + .NET Web API), React
Native mobile apps (iOS & Android), and the online portal through a shared payment API layer.
» Delivered RESTful APIs for donation processing, secure payment integration, and operational reporting.

Senior Software Developer | BAB IT Solutions
Riyadh, Saudi Arabia < January 2015 — February 2016
*  Worked on enterprise government systems for Riyadh Region Police and the Ministry of Communication
— mostly enhancements and fixing integration issues between Java EE and .NET components.

« Built iOS and Android mobile apps for public-sector clients — handled auth, data sync, and offline
scenarios.

*  Was part of the team that built Libya's national civil identity system (ALDIWAN) for the Civil Registry
Authority — worked on the Oracle/SQL Server integration and the citizen registration modules.

Senior Software Developer | FOREACH IT
Alexandria, Egypt * September 2012 — January 2015

« Built Hospital Management, HR, Logistics, and Warehouse systems using ASP.NET MVC and Entity
Framework.

*  Worked on a SharePoint portal for the Ajman government (UAE) — customized workflows and handled
document management requirements.

* Helped junior developers on the team with code reviews and .NET best practices.

Senior Software Developer | HARDTASK
Kuwait City, Kuwait  March 2011 — September 2012

« Built the YabilaDeal e-commerce platform — covered the full stack including payment integration and the
Android app.

*  Worked on ASP.NET and Web Services based web and mobile applications. Spent time on database
performance tuning when the platform started getting real traffic.

Software Developer | GULFSIP
Alexandria, Eqgypt < December 2009 — March 2011

» Built VoIP SoftPhone and WebPhone applications using the PortSIP SDK — handled call transfer,
conferencing, recording, and VPN detection.

*  Built bulk SMS and automated calling systems with queue management for outbound marketing
campaigns.
» Put together a Call Center Monitor dashboard so supervisors could track agent activity in real time.

Senior Software Developer | Top Systems
Alexandria, Egypt + October 2008 — November 2009



*  Migrated a full ERP system from VB6 to .NET Framework. Most of the work was understanding what the
old code was actually doing before touching it — the business logic wasn't documented.

» Delivered ERP web applications for Saudi clients including AutoStar and Lawazem — handled inventory
management and SQL performance tuning.

Al & INTELLIGENT SYSTEMS
These aren't side projects their features built into production backend systems.
GPT-Powered Content Engine (Jobsphere Al)

» Building the Al layer for a .NET Core job platform — integrated OpenAl GPT APIs so the system can
generate job posts and career recommendations automatically.

* Had to put real thought into prompt design and response caching, because uncached GPT calls at scale
get expensive quickly. Token management is now part of the backend logic.

Predictive Analytics & ML Integration
* Integrated ML.NET models into enterprise backends for things like employee turnover risk scoring and
feedback sentiment analysis.
* Deployed TensorFlow models inside .NET API endpoints for real-time inference. Getting response times
acceptable in production took some optimization work.
Conversational Al (ChatterBot / NLP)

* Prototyped a Python-based NLP chatbot and connected it to a .NET backend through a middleware
bridge — a practical way to test conversational Al inside an existing enterprise application.

EDUCATION

MCIT Professional Training Program — Specialization in Software Development & Programming Tools
Bachelor’s degree in accounting — Alexandria University, Egypt
Diploma in Information Technology — Institute of Graduate Studies & Research, Alexandria University

CERTIFICATIONS & TRAINING
e PMP Preparation, ITIL Foundations — New Horizons
« SharePoint 2013, C#/.NET, SQL Server, ASP.NET, ADO.NET, Application Security — Synergy
» Effective Communications, Leadership, Public Speaking, Project Management — Dale Carnegie
* Professional Business English — Berlitz

ADDITIONAL INFORMATION

Languages: Arabic (Native) | English (Professional Proficiency)
Kaggle: www.kaggle.com/mohamedramadan | Website: www.moa7amed.com | LinkedIn:
linkedin.com/in/moa7amed



